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§ 966.57 Decision of the hearing officer 
or hearing panel. 

(a) The hearing officer or hearing 
panel shall prepare a written decision, 
together with the reasons therefor, 
within a reasonable time after the 
hearing. A copy of the decision shall be 
sent to the complainant and the PHA. 
The PHA shall retain a copy of the de-
cision in the tenant’s folder. A copy of 
such decision, with all names and iden-
tifying references deleted, shall also be 
maintained on file by the PHA and 
made available for inspection by a pro-
spective complainant, his representa-
tive, or the hearing panel or hearing of-
ficer. 

(b) The decision of the hearing officer 
or hearing panel shall be binding on 
the PHA which shall take all actions, 
or refrain from any actions, necessary 
to carry out the decision unless the 
PHA Board of Commissioners deter-
mines within a reasonable time, and 
promptly notifies the complainant of 
its determination, that 

(1) The grievance does not concern 
PHA action or failure to act in accord-
ance with or involving the complain-
ant’s lease on PHA regulations, which 
adversely affect the complainant’s 
rights, duties, welfare or status; 

(2) The decision of the hearing officer 
or hearing panel is contrary to applica-
ble Federal, State or local law, HUD 
regulations or requirements of the an-
nual contributions contract between 
HUD and the PHA. 

(c) A decision by the hearing officer, 
hearing panel, or Board of Commis-
sioners in favor of the PHA or which 
denies the relief requested by the com-
plainant in whole or in part shall not 
constitute a waiver of, nor affect in 
any manner whatever, any rights the 
complainant may have to a trial de 
novo or judicial review in any judicial 
proceedings, which may thereafter be 
brought in the matter. 

PART 968—PUBLIC HOUSING 
MODERNIZATION 

Subpart A—General 

Sec. 
968.101 Purpose and applicability. 
968.102 Special requirements for Turnkey III 

developments. 

968.103 Allocation of funds under section 14. 
968.104 Reserve for emergencies and disas-

ters. 
968.105 Definitions. 
968.108 Displacement, relocation, and real 

property acquisition. 
968.110 Other program requirements. 
968.112 Eligible costs. 
968.115 Modernization and energy conserva-

tion standards. 
968.120 Force account. 
968.125 Initiation of modernization activi-

ties. 
968.130 Fund requisitions. 
968.135 Contracting requirements. 
968.140 On-site inspections. 
968.145 Fiscal closeout. 

Subpart B—Comprehensive Improvement 
Assistance Program (For PHAs That 
Own or Operate Fewer Than 250 Units) 

968.205 Definitions. 
968.210 Procedures for obtaining approval of 

a modernization program. 
968.215 Resident and homebuyer participa-

tion. 
968.225 Budget revisions. 
968.230 Progress reports. 
968.235 Time extensions. 
968.240 HUD review of PHA performance. 

Subpart C—Comprehensive Grant Pro-
gram (for PHAs That Own or Operate 
250 or More Public Housing Units) 

968.305 Definitions. 
968.310 Determination of formula amount. 
968.315 Comprehensive Plan (including five- 

year action plan). 
968.320 HUD review and approval of com-

prehensive plan (including five-year ac-
tion plan). 

968.325 Annual submission of activities and 
expenditures. 

968.330 PHA performance and evaluation re-
port. 

968.335 HUD review of PHA performance. 

Subpart D—Vacancy Reduction Program 

968.416 Fund requisitions. 
968.419 Grantee’s oversight responsibilities. 
968.422 Progress reports and completion 

schedule. 
968.425 HUD review of grantee performance. 
968.428 Program closeout. 
968.435 Other program requirements. 

AUTHORITY: 42 U.S.C. 1437d, 1437l, and 
3535(d). 
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